Credit Usage Policy

Last updated: [11/01/2026]

Oneway Connect operates on a credit-based usage system.

1. Credit Types

Credits may be used for:

e Al-generated assessment creation
e Candidate assessment completion

e Talent intelligence outputs

Credit usage varies depending on feature usage and will be clearly indicated within the
platform.

2. Credit Expiry

Unless otherwise stated:

e Subscription-included credits reset monthly and do not roll over.

e Purchased credit bundles remain valid for 12 months from the date of purchase.

3. Non-Transferability

Credits are:

e Non-transferable
e Non-refundable

e Redeemable only within the Oneway Connect platform
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